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PRESS RELEASE
FOR IMMEDIATE RELEASE
Corporate Translations Earns ISO 9001:2008 Certification Upgrade
for Quality Management Systems
Recertification and Upgrade to Internationally Recognized ISO 9001:2008 Standard Confirms Corporate
Translations’ Commitment to Quality and Customer Satisfaction in the Areas of Translation and Linguistic
Validation.
EAST HARTFORD, CT. – (September, 20 2009) – Corporate Translations, a leading provider of translation and
linguistic validation solutions to the pharmaceutical, biotech, and medical device industries, announced today that SGS
(Systems & Services Certification), an official accreditation body for ISO 9001 standard, has granted Corporate Translations
an ISO 9001:2008 certification upgrade after a rigorous audit of the entire company’s quality management systems (QMS).
Globally recognized and respected, the ISO 9001:2000 standard is set by the International Organization for Standardization
(ISO), a Geneva-based worldwide federation of national standards bodies. This certification demonstrates Corporate
Translations’ dedication to, and implementation of, a dedicated, systematic, and quantifiable approach to producing the
highest quality translation solutions.
“The ISO 9001:2008 certification upgrade is another symbol of Corporate Translations commitment to delivering the
highest quality translation solutions.” said Mary Gawlicki, President of Corporate Translations. “The quality management
system we’ve maintained and improved over the past 2 years has allowed us to exceed our customers’ expectations for
quality, reliability, and delivery resulting in a 9.17 out of 10 for overall customer satisfaction on our recent 2009 Customer
Satisfaction Survey.”
“Throughout the recertification process and upgrade to ISO 9001:2008, Corporate Translations demonstrated an
outstanding understanding of the ISO standard and its commitment to continual improvement,” said John Dickey, President
of Quality Solutions, an ISO consulting group.
Corporate Translations is the only known translation company to have attained ISO 9001:2008 certification in both
translation and linguistic validation of patient-reported outcomes instruments.
About Corporate Translations
Corporate Translations is a Certified Woman-Owned Business Enterprise that was founded in 1990 to specifically answer
the demand for high quality translations solutions in the pharmaceutical, biotech, and medical device industries. With over 18
years of acquired knowledge in these highly regulated industries, the company has become a recognized expert in managing
translation and linguistic validation projects for the world’s top pharmaceutical and biotech companies including Pfizer,
Amgen, Biogen, Merck, Wyeth, Novartis, and many more.
For more information about the company please call 860-727-6000 or visit www.corptransinc.com
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